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Wednesday, 19 October 2022 
 

LICENSING SUB-COMMITTEE 
 

A meeting of Licensing Sub-Committee will be held on 
 

Thursday, 27 October 2022 
 

commencing at 9.30 am 
 

The meeting will be held in the Meadfoot Room, Town Hall, Castle Circus, 
Torquay, TQ1 3DR 

 
 

Members of the Committee 

 

Councillor Ellery 
Councillor Barbara Lewis  

 

Councillor Mills  
 

 

 

Together Torbay will thrive 
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(2) 

LICENSING SUB-COMMITTEE 
AGENDA 

 
1.   Election of Chairman/woman  
 To elect a Chairman/woman for the meeting. 

 
2.   Apologies  
 To receive apologies for absence, including notifications of any 

changes to the membership of the Sub-Committee. 
 

3.   Minutes (Pages 3 - 8) 
 To confirm as a correct record the Minutes of the meetings of the 

Sub-Committee held on 1 and 22 September 2022. 
 

4.   Declarations of interests 
 

 

(a)   To receive declarations of non pecuniary interests in respect of 
items on this agenda 

 

 For reference:  Having declared their non pecuniary interest 
members may remain in the meeting and speak and, vote on the 
matter in question.  A completed disclosure of interests form should 
be returned to the Clerk before the conclusion of the meeting. 
 

(b)   To receive declarations of disclosable pecuniary interests in respect 
of items on this agenda 

 

 For reference:  Where a Member has a disclosable pecuniary 
interest he/she must leave the meeting during consideration of the 
item.  However, the Member may remain in the meeting to make 
representations, answer questions or give evidence if the public 
have a right to do so, but having done so the Member must then 
immediately leave the meeting, may not vote and must not 
improperly seek to influence the outcome of the matter.  A 
completed disclosure of interests form should be returned to the 
Clerk before the conclusion of the meeting. 
 
(Please Note:  If Members and Officers wish to seek advice on any 
potential interests they may have, they should contact Governance 
Support or Legal Services prior to the meeting.) 
 

5.   Urgent items  
 To consider any other items that the Chairman decides are urgent. 

 
6.   Wall Park Touring Centry Road Camping, Berry Head, Brixham, 

TQ5 9ET 
(Pages 9 - 30) 

 To consider an application for a new Premises Licence in respect of 
Wall Park Touring Centry Road, Berry Head, Brixham  
 

7.   Hennessey Cocktail Lounge, 2 King Street, Brixham, TQ5 9TF (Pages 31 - 59) 
 To consider an application for a new Premises Licence in respect of 

Hennessey Cocktail Lounge, 2 King Street, Brixham.   
 



  
 

Minutes of the Licensing Sub-Committee 
 

1 September 2022 
 

-: Present :- 
 

Councillors Dart, Ellery and Barbara Lewis 
 
 

 
21. Election of Chairman/woman  

 
Councillor Ellery was elected as Chairman for the meeting. 
 

22. Minutes  
 
The Minutes of the meeting of the Licensing Sub-Committee held on 4 August 2022 
were confirmed as a correct record and signed by the Chairman. 
 

23. Licensing Act 2003 - An application for a Premises Licence in respect of Mr 
Favourite, 10 Victoria Street, Paignton, TQ4 5DL  
 
Members considered a report on an application for a Premises Licence in respect of 
Mr Favourite, 10 Victoria Street, Paignton. 
 
Written Representations received from: 
 

Name Details Date of 
Representation 

Police  Application of supporting information for 
a Review Hearing. 

3 August 2022 

 
Oral Representations received from: 
 

Name Details 

Applicant and 
his 
representative 

The Applicant and his representative presented the 
application and responded to Members’ questions. 

 
Applicant’s response to Representations: 
 
At the meeting the Applicant and their representative advised that they would work 
with the Police to assess the CCTV system as necessary in order to meet the 
Licensing Objectives. 
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Licensing Sub-Committee   Thursday, 1 September 2022 
 

 

Decision: 

 
That the application for a Premises Licence in respect of Mr Favourite, 10 Victoria 
Street, Paignton be approved as applied for, subject to the following conditions: 
 
1.CCTV 

i. The premises shall install, operate and maintain comprehensive digital colour 
CCTV. 

 
ii. All public areas of the licensed premises including entry and exit points will be 

covered, including any outside areas under the control of the premises licence 
holder. 

 
iii. A monitor shall be located behind the counter for viewing by staff. 
 
iv. The system must record clear images permitting the identification of individuals, 

and in particular enable facial recognition images (a clear head and shoulder 
image) of every person entering and leaving in any light condition. 

 
v. The CCTV system will continually record whilst the premises are open for 

licensable activities and during all times when customers remain on the 
premises. 

 
vi. All equipment must have a constant and accurate time and date generation. 
 
vii. All recordings will be stored for a minimum period of 28 days with date and time 

stamping. 
 
viii. Viewable copies of recordings will be provided on request to the Police or Local 

Authority officers as soon as is reasonably practicable and in accordance with 
the Data Protection Act 2018 (or any replacement legislation) a staff member 
from the premises who is conversant with the operation of the CCTV system, 
shall be on the premises at all times when the premises are open.  This staff 
member must be able to provide an authorised officer of a responsible 
authority, copies of recent CCTV images or data with absolute minimum of 
delay when requested in accordance with the Data Protection Act 2018 (or any 
replacement legislation). 

 
ix. The PLH shall be responsible for purchasing suitable storage devices and a 

quantity of these shall be kept on the premises at all times to ensure footage is 
provided with minimum delay. 

 
x. The CCTV system will be capable of downloading images to a recognisable 

viewable format. 
 
xi. There will be security measures in place to ensure the integrity of the system to 

prevent the tampering with or deletion of images. 
 

xii. Any identified defect in the CCTV system shall be logged at the premises and 
remedied as soon as reasonably practicable.  The Police Licensing Officer or 
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Licensing Sub-Committee   Thursday, 1 September 2022 
 

 

Police Licensing Team shall be notified by email of all defects, the action 
required to rectify the situation and the timeframe for such action within 24 
hours of the defect being identified. 
 

2. The premises shall join and actively participate in the Nitenet Radio 
Communications Scheme. 

 
Reason for Decision 
 
Having carefully considered the written and oral representations, Members 
determined to grant the premises licence having been satisfied on the evidence 
before them, that with the additional conditions suggested by the Police and agreed 
by the Applicant, that the Licensing Objectives would be promoted and that the 
concerns of the Police would be alleviated. 
 
 
 
 

Chairman/woman 
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Minutes of the Licensing Sub-Committee 
 

22 September 2022 
 

-: Present :- 
 

Councillors Ellery, Barbara Lewis and Sykes 

 

 
28. Election of Chairman/woman  

 
Councillor Ellery was elected as Chairman for the meeting. 
 

29. Apologies  
 
It was reported that the membership of the Sub-Committee had been amended for 
this meeting by including Councillor Sykes instead of Councillor Barnby. 
 

30. Oldenburg Inn, 46-48 Winner Street, Paignton  
 
Members considered a report on an application for a Variation to a Premises Licence 
in respect of the Oldenburg Inn, 46-48 Winner Street, Paignton, TQ3 3BQ.   
 
Written Representations received from: 
 

Name Details Date of Representation 

Member of the 
Public 

Representation objecting to the 
variation to the Premises 
Licence in respect of the 
Oldenburg Inn, 46-48 Winner 
Street, Paignton on the grounds 
of the “Prevention of Crime and 
Disorder” and the “Prevention of 
Public Nuisance”. 

21 August 2022 and 15 
September 2022 

Member of the 
Public 

Representation objecting to the 
variation to the Premises 
Licence in respect of the 
Oldenburg Inn, 46-48 Winner 
Street, Paignton on the grounds 
of the “Prevention of Crime and 
Disorder” and the “Prevention of 
Public Nuisance”. 

25 August 2022 

 
 
 
 
 

Page 6

Agenda Item 3
Appendix 1



Licensing Sub-Committee   Thursday, 22 September 2022 
 

 

Additional Information: 
 
With the agreement of Members the Operator attended the hearing and made 
representation instead of the Applicant, who had returned their notice, due to them 
being unavailable at short notice. 
 
The Member of the Public submitted an additional representation advising that they 
would be unable to attend the hearing and provided a short video, which was 
circulated to all parties prior to the hearing and played at the hearing and showed the 
fire doors being open and audible music from karaoke being heard from outside. 
 
Oral Representations received from: 
 

Name Details 

Applicant The Applicant’s Representatives outlined the Application 
and responded to Members’ questions. 

 
Applicant’s response to Representations: 
 
The Applicant’s Representative advised that they would be willing to move the 
location of the karaoke from the front of the Premises towards the middle of the 
Premises to reduce the potential from noise outbreak when the doors were opened. 
 
Decision: 
 
That the application for a Variation to the Premises Licence in respect of the 
Oldenburg Inn, 46-48 Winner Street, Paignton be granted as applied for, subject to 
the following additional condition: 
 
1. suitable signage be placed in the premises outside areas requesting that 

patrons keep their noise to a minimum so as not to unreasonably disturb 
nearby residents. 

 
Reason for Decision: 
 
Having carefully considered all the oral and written Representations, Members 
resolved to grant the application, having been satisfied that the operating schedule, 
along with the additional condition, would seek to ensure that the Licensing Objectives 
would be promoted. 
 
In coming to their decision, Members had careful regard to the location of the 
Premises being within a residential area and the impact the extension of hours applied 
for, may have on those living in close proximity.  In doing so, Members were assured, 
that the operating schedule, along with the additional condition, would alleviate the 
concerns raised by the two members of the public and would assist in promoting the 
Licensing Objectives ‘the Prevention of Crime and Disorder’ and ‘the Prevention of 
Public Nuisance’. 
 
Members noted the concerns raised by objectors which related to regulated 
entertainment and whilst this did not form part of this application, they were reassured 
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Licensing Sub-Committee   Thursday, 22 September 2022 
 

 

that the Operator took on board those concerns and would take steps to mitigate this, 
acknowledging that a nuisance could be caused from the karaoke and suggested that 
speakers could be located further inside the Premises to alleviate the nuisance 
complained of.   
 
Whilst Members noted the oral representations of the Operator and the premises legal 
representative regarding the supervision of the premises outside areas, they 
determined it both proportionate and necessary to include the additional condition 
regarding signage, believing that this too would assist in promoting the Licensing 
Objective, ‘The Prevention of Public Nuisance’.  
 
In their careful consideration of the application, Members noted that no 
representations had been received from any of the Responsible Authorities objecting 
to the variation, and it was confirmed that the Applicant had consulted them on the 
application.  Members therefore concluded, in the knowledge that the Responsible 
Authorities were very proactive in making representations where they had concerns, 
that there were none on this application. 
 
In concluding, should any issues arise as a result of this grant, Members noted that a 
Review of the Premises Licence was available to any Responsible Authority or 
Interested Party. 
 
 
 
 

Chairman/woman 
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  Public Agenda Item: Yes 
   
Title: Licensing Act 2003 – Wall Park Touring Centry Road Camping, Berry 

Head, Brixham, TQ5 9ET 
  

Wards Affected: St Peter’s with St Mary’s 
  
To: Licensing Sub Committee  27th October 2022 
    
Contact Officer: Carrie Cottell 
 Telephone: 01803 207079 
  Email: licensing@torbay.gov.uk 

 

 
1. Key points and Summary 
 
1.1 To consider and determine an application for a new Premises Licence, in respect 

of the Premise detailed above.  
 

1.2 The application relates to all the Corporate Priorities within the Community Plan. 
   
1.3 The matters raised relate to the Licensing Objectives the “Prevention of Crime and 

Disorder”, “Public Safety” and the “Prevention of Public Nuisance”. 
 
1.4     The matter must be considered on its merits, having received details of the issues 

arising either at a hearing or by written Representation.  A decision must be made, 
having considered the Representations, either:- 

(a) to grant the licence subject to  
(i) such conditions as are consistent with the submitted operating Schedule 
modified to such extent as the authority considers necessary for the 
promotion of the licensing objectives, and 
(ii) any condition which must under Section 19, 20 or 21 be included in the 
licence; 

(Such conditions may differ in respect of different parts of the Premises and/or 
different activities). 

(b) to exclude from the scope of the licence any of the licensable activities to which 
the application relates; 

(c) to refuse to specify a person in the licence as the Premises Supervisor; 

(d) to reject the application.  

 

 
1.5 Reasons for the decision must be given for inclusion in the appropriate Notices 

required to be served on the Applicant, Responsible Authorities and all Interested 
Parties, following the determination of the matter. 

 
2. Application 

Page 9

Agenda Item 6



  

 
2.1 An application has been made under Section 17 of the Act for a Premises Licence 

to permit licensable activities at the Premise detailed above. Details of the relevant 
pages of the application are shown in Appendix 1.   

 
A brief description of the application, as follows:- 

 
The Supply of Alcohol for consumption both on and off the premises from 10:00 
until 23:00 Sunday to Thursday and from 10:00 until 23:30 Friday to Saturday. 

 
Premises opening hours from 12:00 until 24:00 Monday to Sunday for residents 
on site. 

 
The Applicant has given the following description of the premises: - 
 
“Offsales from refreshments area in reception as shown on plan attached.  
There will be a temporary stage 2 x 2 meters square 16 inches height marked on 
map adjacent to the car park, this will be for events used for residents on site. 
This is a caravan and camping site and we wish to provide events for our guests.” 
 
The plan accompanying the application is shown in Appendix 2. 

  
2.2 The Council as the Licensing Authority is satisfied that the Applicant has met the 

administrative requirements of Section 17(5) but is unable to issue the Licence, 
as a relevant Representation has been received. The Licensing Authority is also 
satisfied that the Representation has been received within the appropriate time 
scale and has not been subsequently withdrawn.  

We have received 4 Representations from Interested Parties, in relation to the 
Licensing Objectives, the “Prevention  of Crime & Disorder”, the “Prevention of 
Public Nuisance” and “Public Safety”. These are shown in Appendix 3. 

 
There have been no other Representations received from any other Interested 
Party or any Responsible Authority, other than that mentioned above.  
 

 2.3 The Authority is required to conduct a hearing under the provisions of Section 
18(3) unless all parties agree that this is not necessary. 

 2.4 Appropriate Notices have been issued to all parties, as required by the Licensing 
Act 2003 (Hearing Regulations) 2005, including, where appropriate, details of the 
Representation and the procedure to be followed at the hearing. 

 
2.5 If the application is refused, in whole or in part, a Right of Appeal to the 

Magistrates’ Court is granted by Section 181 of the Act and, by Paragraph 1 of 
Schedule 5, to the Applicant. 

 
2.6 If the application is granted, a Right of Appeal to the Magistrates’ Court is granted 

by Section 181 of the Act and, by Paragraph 2(1) of Schedule 5 to :-  

(a) The holder of the licence against any decision  
 

(i) to impose conditions on the licence, or 
(ii) to take any step to exclude a licensable activity or refuse to specify a 

person as Premises Supervisor. 
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(b) Any person who made a relevant Representation who desires to contend 

 
(i) that the licence ought not to have been granted, or 
(ii) that, on granting the licence, the Licensing Authority ought to have 

imposed different or additional conditions or taken any step to exclude 
a licensable activity or refuse to specify person as Premises 
Supervisor. 

 
2.7 Following such Appeal, the Magistrates’ Court may:- 
 

(a) dismiss the appeal, 
(b) substitute for the decision appealed against any other decision which could 
have been made by the Licensing Authority, or 
(c) remit the case to the Licensing Authority to dispose of it in accordance with the 
direction of the Court, 

           and may make such order as to costs as it thinks fit. 
 
 
Steve Cox 
Environmental Health Manager (Commercial) 
 
Appendices 
 
Appendix 1 Relevant sections of the application form 

Appendix 2  Plan of the Premises 

Appendix 3    Representations from 4 Interested Parties 

 
Documents available in Members’ rooms 
 
None 
 
Background Papers: 
 

The following documents/files were used to compile this report: 
 
Torbay Council Licensing Policy 2021-26 
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  Public Agenda Item: Yes 
   
Title: Licensing Act 2003 – An application for a Premises Licence in 

respect of Hennessey Cocktail Lounge, 2 King Street, Brixham, TQ5 
9TF 

  

Wards Affected: St Peter’s with St Mary’s 
  
To: Licensing Sub Committee  27 October 2022 
    
Contact Officer: Carrie Cottell 
 Telephone: 01803 207079 
  Email: licensing@torbay.gov.uk 

 

 
1. Key points and Summary 
 
1.1 To consider and determine an application for a new Premises Licence, in respect 

of the Premise detailed above.  
 

1.2 The application relates to all the Corporate Priorities within the Community Plan. 
   
1.3 The matters raised relate to the Licensing Objectives the “Prevention of Public 

Nuisance” and the “Prevention of Crime and Disorder”. 
 
1.4     The matter must be considered on its merits, having received details of the issues 

arising either at a hearing or by written Representation.  A decision must be made, 
having considered the Representations, either:- 

(a) to grant the licence subject to  
(i) such conditions as are consistent with the submitted operating Schedule 
modified to such extent as the authority considers necessary for the 
promotion of the licensing objectives, and 
(ii) any condition which must under Section 19, 20 or 21 be included in the 
licence; 

(Such conditions may differ in respect of different parts of the Premises and/or 
different activities). 

(b) to exclude from the scope of the licence any of the licensable activities to which 
the application relates; 

(c) to refuse to specify a person in the licence as the Premises Supervisor; 

(d) to reject the application.  

 

 
1.5 Reasons for the decision must be given for inclusion in the appropriate Notices 

required to be served on the Applicant, Responsible Authorities and all Interested 
Parties, following the determination of the matter. 
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2. Application 
 
2.1 An application has been made under Section 17 of the Act for a Premises Licence 

to permit licensable activities at the Premise detailed above. Details of the relevant 
pages of the application are shown in Appendix 1.   

 
A brief description of the application, as follows:- 
 
Recorded Music indoors from 10:00 until 00:00 Monday to Sunday. On New 
Year’s Eve from the end of permitted hours to the start of permitted hours on the 
following day. 

 
The Supply of Alcohol for consumption both on and off the premises from 10:00 
until 00:00 Monday to Sunday.  On New Year’s Eve from the end of permitted 
hours to the start of permitted hours on the following day.  
 
Late Night Refreshment both indoors and outdoors from 23:00 until 00:30 Monday 
to Sunday. On New Year’s Eve from the end of permitted hours to the start of 
permitted hours on the following day. 

 
Premises opening hours from 10:00 until 00:30 Monday to Sunday. On New 
Year’s Eve from the end of permitted hours to the start of permitted hours on the 
following day.  

 
The Applicant has given the following description of the premises: - 
 
“Cocktail bar by the harbour, has previously traded for 5+ years. 3 unisex toilets. 
Small food prep area out the back.” 
 
The plan accompanying the application is shown as Appendix 2. 

  
2.2 The Council as the Licensing Authority is satisfied that the Applicant has met the 

administrative requirements of Section 17(5) but is unable to issue the Licence, 
as relevant Representations have been received.  The Licensing Authority is also 
satisfied that the Representations have been received within the appropriate time 
scale and have not been subsequently withdrawn.  

We have received 4 Representations. 3 Representations were from Interested 
Parties outlining their objections in relation to “The Prevention of Public Nuisance” 
and “The Prevention of Crime and Disorder”.  These are shown as Appendix 3.  

 
We have received 1 Representation from a Responsible Authority.  This is from 
Torbay Council’s Public Protection Officer and is a neutral representation in 
relation to ‘The Prevention of Public Nuisance”.  This is shown as Appendix 4 

 
There have been no other Representations received from any other Responsible 
Authority or any other Interested Party, other than those mentioned above.  
 
 

 2.3 The Authority is required to conduct a hearing under the provisions of Section 
18(3) unless all parties agree that this is not necessary. 

 2.4 Appropriate Notices have been issued to all parties, as required by the Licensing 
Act 2003 (Hearing Regulations) 2005, including, where appropriate, details of the 
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Representation and the procedure to be followed at the hearing. 
 
2.5 If the application is refused, in whole or in part, a Right of Appeal to the 

Magistrates’ Court is granted by Section 181 of the Act and, by Paragraph 1 of 
Schedule 5, to the Applicant. 

 
2.6 If the application is granted, a Right of Appeal to the Magistrates’ Court is granted 

by Section 181 of the Act and, by Paragraph 2(1) of Schedule 5 to :-  

(a) The holder of the licence against any decision  
 

(i) to impose conditions on the licence, or 
(ii) to take any step to exclude a licensable activity or refuse to specify a 

person as Premises Supervisor. 
 

(b) Any person who made a relevant Representation who desires to contend 
 

(i) that the licence ought not to have been granted, or 
(ii) that, on granting the licence, the Licensing Authority ought to have 

imposed different or additional conditions or taken any step to exclude 
a licensable activity or refuse to specify person as Premises 
Supervisor. 

 
2.7 Following such Appeal, the Magistrates’ Court may:- 
 

(a) dismiss the appeal, 
(b) substitute for the decision appealed against any other decision which could 
have been made by the Licensing Authority, or 
(c) remit the case to the Licensing Authority to dispose of it in accordance with the 
direction of the Court, 

           and may make such order as to costs as it thinks fit. 
 
 
Steve Cox 
Environmental Health Manager (Commercial) 
 
Appendices 
 
Appendix 1 Relevant sections of the application form 

Appendix 2  Plan of the Premises 

Appendix 3  Representations from 3 Interested Parties 

Appendix 4    Representation from 1 Responsible Authority 

 
Documents available in Members’ rooms 
 
None 
 
Background Papers: 
 

The following documents/files were used to compile this report: 
 
Torbay Council Licensing Policy 2021-26 
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Hennessey Cocktail Lounge

3 Steps
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Carrie Cottell 
Licensing & Public Protection 
Torbay Council   
Castle Circus  
Torquay  
TQ1 3DR  
 
RE:Licensing act 2003 
As a close neighbour who resides  and next to  
I'm referring to  business partner Stephen Dare, who applied for a premises licence.  

 was the prior licensee who lost his licence. 
 
Late-night refreshments: 
Since it won't end until 12:30 a.m. like it did before, there will be more boisterous, intoxicated individuals, 
noise, and rubbish near the harbour and on side roads into the early hours. 
Brixham harbour is gaining a reputation for being a rough place at night and this certainly wont improve it. 
I also don't comprehend the demand for seven days a week. 
 
Supply of Alcohol: 
Will promote more inebriated, loud behaviour well past midnight. 
Again, past experiences have shown that this is the case. 
I also don't understand why they need to have alcohol available at 10 am. 
 
Playing of Recorded Music: 
The music never stops at midnight and keeps going much later, which causes issues for the residents. 
 
 
I hope you'll consider my suggestions when making your choice. 
 
 
 
Regards 
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From:
To: Licensing
Subject: RE: Licensing Application Response
Date: 20 September 2022 16:23:35
Attachments: image001.png

image002.png

Good afternoon,
 
Please see the response below from Brixham Town Council:
 

·                     Hennessey Cocktail Lounge, 2 King Street, Brixham, TQ5 9TF
 
It was resolved to object the licensing application. Members carefully considered the application
and noted that previous concerns raised by the licensing committee have not been addressed.
Members noted from the previous application that the premises is classed as high risk by the
Police and that granting this licence would in their opinion, undermine the licensing objectives.
 
Regards

 
Brixham Town Council, First Floor, Town Hall, New Road, Brixham TQ5 8TA
01803 859678
 

    
 

Email disclaimer

The email message you have received may contain confidential or legally privileged
information. No confidentiality or privilege is waived or lost simply because the email has
been sent in error. If you receive this message in error, please immediately delete it and all
copies of it from your system, destroy any hard copies of it and notify the sender. Please do
not disclose any part of this message if you are not the intended recipient. The Council
believes, but does not warrant, that this message and any attachments are virus free and
recommend that you carry out your own virus checks.
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 Memorandum 
 

 
To: 
 

Licensing and Public Protection Team  From : Mr Karl Martin  

c.c 
 

 Contact :  

c.c. 
 

 Ext : 01803 208025 

c.c 
. 

 My Ref : 1ZV  SRU/KJM/Hensep2022 

For the attention of:  
Steve Cox  

Your Ref :  

 Date :  29th September 2022  
 

 
Subject: New application, Hennessey Cocktails, 2 King Street, Brixham.  
 
Dear Steve 
 
Considering the licensing history of the premises I believe, in my capacity as the Responsible 
Authority, it is appropriate to submit a neutral representation.  For the sake of doubt, I am not 
objecting to the application but wish to furnish the Licensing sub-committee with a number of 
observations that may assist them in their deliberations. It may also be helpful for the Responsible 
Authority to be present at the hearing.    
 

1. Following the refusal of a new premises licence application in March 2022 the Responsible 
Authority concerns regarding future applications can be tightly defined as the following: 
 

• Future license holders may merely be fronting for the owner and how will this imped the 
resolution of noise complaints.  
 

• No confidence noise outbreak has been resolved without the construction of a suitable 
lobby.  

 
2. The applicant, Mr Stephen Dare, consulted with Torbay Councils Public Protection Officer 

prior to submitting this application and requested a meeting.  
 

3. A meeting took place with Mr Dare and Mr  at the premises in July 2022.  The 
concerns outlined in point 1 was discussed.   
 

4. With regards to ‘fronting’ the Responsible Authority cannot fully be satisfied there is not a 
risk of interference from the business owner, Mr .  However, Mr Dare 
presented himself, as a potential licencee, as an individual who is firmly focussed and 
committed to the importance of process and procedures who can be the kingpin this 
application needs to succeed.   
 
Whilst his experience in the licence trade is minimal, I believe he will draw on his corporate 
background ,which is a sector use to regular dealings with regulatory overseers.  The 
Responsible Authority welcomed Mr Dare acknowledge of the past problems and 
importance of building relationships with the licencing Authorities.  
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The Responsible Authority is confident that should the application be granted and if issues 
or concerns would arise in the future, Mr Dare will be a PLH that will address those issues 
or concerns swiftly with integrity and honesty.   
 

5. With regards to noise management the most definitive remedial measure is the 
construction of a noise lobby.  The Responsible Authority excepts there are challenges for 
the PLH to comply with this request.  An alternative was proposed by the Responsible 
Authority and accepted by Mr Dare. 
 
In circumstances where a lobby is not possible or desirably but where there is an 
appropriate noise limiter installed on the premises it is possible to set the noise limiter with 
the front doors open.  In effect this removes the ‘warble’ effect as we can be confident that 
unwanted noise escaping the building through an open door cannot give rise to noise.    
 
Mr Dare is aware this option will lower sound levels inside the premises. 
 

6. A objection from a member of the public has been received by the Licensing Authority in 
relation to noise transmission through the building.   
 
This can be easily resolved. When the limiter is reset the licensee must ensure that 
transmission of low frequency noise is not audible in the attached residential properties.  
 

7. It is standard practice for the Responsible Authority to be present when the limiter is set to 
offer full reassurance to both residents and the Licensing Committee that the proposed 
conditions are effective and permanent.  

 
Kind regards.  

  

 
 
Karl Martin  
Public Protection Officer  
Licensing and Public Protection  
Community Safety  
Torbay Council 
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